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Our Mission

To assist older people to live as well as possible for 
as long as possible as residents in the community.

Our Vision

A happy, healthy senior population.
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Message From Zane Novak,
President of the Kerby Centre Board

Kerby Centre is a leader in 
services, programs, supports, 
and activities for older adults in 
Calgary. In 2018, Kerby Centre 
served over 30,000 unique 
individuals. We saw growth in our 
programs and found new ways 
to engage older adults. 

As President of the Board of 
Directors, I thank the volunteers, 
staff, donors, members, and 
other supporters who make 
it possible for the Centre to 
connect with our community.

Kerby Centre is an ever-
changing organization, 
constantly adapting to meet the 
needs of a very dynamic and 
varied older adult population. 
On December 31, 2019, the last 
of the Baby Boomers will turn 55. 
The world of seniors’ services is 

changing rapidly as it adapts to 
accommodate the needs of this 
new generation of older adults. 
The Boomer generation is asking 
for a very different experience 
from tomorrow’s Kerby Centre.

Kerby Centre remains committed 
to creating a purpose-built, 
next-generation seniors centre. 
In July 2018, we faced a setback 
when our proposed location on 
Haddon Road was rejected by 
the City of Calgary. We were 
very disappointed with this 
decision as we believed that the 
location was a good fit for Kerby 
Centre’s needs. We are now in 
the process of examining all of 
our options as we are still facing 
numerous challenges operating 
out of our existing facility.

Kerby Centre staff completed 

the next phase of work on 
the Business Continuity Plan. 
Identified as a priority after the 
2013 Calgary flood, this plan 
encompasses all aspects of 
the Centre’s services. The plan 
ensures that Kerby Centre is 
ready at a moment’s notice to 
face any emergency or service 
disruption, and provides a road 
map for restoring services and 
supports almost immediately. As 
well as continuing to develop 
the core plan, a comprehensive 
Crisis Communications Plan was 
completed. 

I invite you to review the 
financial information included 
in this report. On behalf of the 
Board, I am pleased to report 
a positive financial position for 
Kerby Centre at the end of the 
2018 fiscal year.



Kerby Centre is the home of the 
volunteer spirit. 

We have more than 1,000 
volunteers who contributed 
nearly 62,000 hours in 2018. 
Hours that were used supporting 
older adults, making our 
programs and services possible, 
and helping build a better 
community.

Kerby Centre could not provide 
the services we do without 
the support of our dedicated 
volunteers. 

From delivering groceries, to 
helping at special events, to 
serving on the Board of Directors, 

volunteers are the life blood of 
Kerby Centre.

Each year we conduct a 
volunteer survey and we were 
quite pleased with the results 
from 2018. Ninety per cent of 
our volunteers rate their overall 
volunteer experience as good 
or excellent, and 96 per cent 
would recommend volunteering 
at Kerby Centre to others. 

Kerby Centre thanks all of 
those who volunteer for us, and 
throughout our city. Thank you 
for lifting our community. 

The staff of Kerby Centre 
continue to develop programs, 

try new ideas, and rise to meet 
the changing needs of older 
adults. For example, we used a 
FCSS one-time grant to research 
the state of older workers in the 
city, in collaboration with other 
agencies.

In August, the FIT Room at 
Kerby Centre was relocated 
and expanded. The new 
room provides more space, 
natural light, new equipment, 
and an open and welcoming 
atmosphere. The changes were 
very well received by the FIT 
Room membership, as program 
usage increased by 31% over 
the last 3 months of 2018.

Message From The Management 
Team of Kerby Centre



In the annual staff survey, the 
Kerby Centre team was asked 
what keeps them working at 
Kerby. This word cloud shows the 
most used words in their answers. 

Kerby Centre’s Ukulele 
classes had the honour 
of performing in Canada 
Music Square at Studio Bell 
in December.



Kerby Centre’s 58 staff and 1,004 volunteers 
provide exceptional support and services for 
older adults.

Staff members are shown here on Pink Shirt 
Day, an anti-bullying awareness campaign.

Kerby Centre volunteers gave 62,000 
hours of their time in 2018! Volunteers are 
vital to Kerby Centre’s ability to deliver 
programs and services.



Kerby Centre partners with dozens of groups, schools, 
and organizations. On this page are cards of thanks from 
Seed School Calgary and Kids in Motion, two programs 
which partnered with Kerby Centre’s Adult Day Program 
to create intergenerational opportunities. The Adult Day 
Program’s 38 volunteers gave more than 4,700 hours of 
their time last year.

Background: caligraphy at Kerby Centre’s Chinese New 
Year Celebration in February.



Kerby Centre partners with 
the Calgary Police Service 
and carya on the Elder 
Abuse Response Team, a 
vital program for Calgary’s 
older adults

#GetMovingYYC Committee
Age Friendly Calgary
Alberta Association of Senior Centres
Alberta Council for Women’s Shelters
Bow Valley College Health Care Aide and  
    Recreation Aide - Programs Advisory 
    Committee
Calgary Emergency Management Agency and 
Critical Service Providers
Calgary Seniors Housing Forum
Canadian Association of Gift Planners, Alberta  
   South Chapter
Caregivers Action Team
Dementia Friendly Communities
Downtown West Development Plan

Downtown West Community Association
East Action Seniors Team
Elder Abuse Response Team
Grey Matters Conference
Immigrant Seniors Advocacy Committee
Mature Workers Action Team
Mental Health & Housing
Older Adult Council of Calgary
Seniors Advisory Forum
Silver Alert Action Committee
South Calgary Seniors Committee 
South Calgary Interagency Network
South Fish Creek Network
Valuing Mental Health 
Vibrant Calgary

Kerby Centre is represented on a wide variety of outside committees and boards. Among them are:



Kerby Centre’s Stampede Breakfast is 
grew in 2018 to 1,762 guests! Powered by 
great volunteers, supportive partners, a 
close relationship with the Stampede, and 
the proximity of the CTrain, the breakfast is 
a staple of Kerby Centre’s activities. 
This year we had the support of 50 
volunteers to make the breakfast a 
success, including staff from our corporate 
partners Telus, Servus Credit Union, 
Schlumberger, Goldman Sachs, and 
Prospect Human Services.  



The Kerby Expo in 
September drew over 
1,150 attendees who 
took part in learning, 
entertainment, and 
activities.
The Expo is Kerby 
Centre’s signature 
event and features 
72 tradeshow booths 
as well as live music 
and educational 
presentations. 

Kerby Centre’s 
Remembrance Day 
Ceremony is an important 
time to open our doors to 
the community and honour 
those who have served, and 
continue to serve.

More than 4,200 people 
attended Kerby Centre events 
last year. In 2018, we added 
themed lunch events including 
St. Patrick’s Day.



Kerby Centre partnered with Alberta Health Services 
to capture images of positive ageing for use in 
promotional material. Our clients, instructors, and 
volunteers were thrilled to take part in the project.

Background: Kerby Centre has become increasingly 
involved in the issue of caregiver burnout. In an effort 
to learn more about this issue, we sponsored a study 
called “Caregiver Perceptions of Support Programs 
in Calgary” in 2017/2018.



Fundraising

Team Kerby raised 
over $6,700 in the 
2018 Scotiabank 
Calgary Marathon to 
help support Kerby 
Centre programs and 
services.

Support received through the Calgary Foundation 
has made a considerable difference in the lives 
of thousands of older adults who benefit from our 
programs and services. Thank you for believing in 
us and supporting our work in the community.

We thank the Calgary Foundation for their support 
of Kerby Centre’s programs and their great work 
for our community.

Volunteer John 
Gagnon in 
Kerby Centre’s 
woodshop built 
and sold wooden 
reindeer in 
December, with 
proceeds going 
back to Kerby 
Centre.



Kerby Assembly
Statement of Financial Position As of December 31

         2018         2017
ASSETS  
      
CURRENT      
 Cash                $      758,448                $      676,739
 Short-term investments   2,666,516    2,859,732 
 Accounts receivable                         95,255         61,079 
 Inventory                            9,249           9,081
 Prepaid expenses        31,817         34,589 
     3,561,285   3,641,220 
      
PROPERTY AND EQUIPMENT   1,506,348      1,504,979  
     
REMAINDER TRUST                        225,000       225,000 
     
                 $  5,292,633                   5,371,199 
      
LIABILITIES AND NET ASSETS     
      
CURRENT      
 Accounts payable               $     154,949                $    143,212  
 Deferred revenue                        615,657                      753,110
        770,606      896,322

REMAINDER TRUST      225,000                       225,000 
      
                                         995,606                   1,121,322 
        
NET ASSETS      
 Unrestricted fund   1,843,419   1,785,212 
 Restricted fund    1,235,827   1,236,177
 Invested in 
      property and equipment      1,217,781                   1,228,488
                      4,297,027   4,249,877 
       
                                  $  5,292,633               $ 5,371,199

Kerby Assembly
Statement of Operations

for the years ended December 31
      
          2018         2017
REVENUE      
        Government grants $ 1,767,029             $   1,827,911
        Services     1,972,536    2,060,389 
        Donations                         376,674        357,525
        Investment revenue                 (33,390)                    162,034   
                       4,082,849               $ 4,407,859  
      
EXPENSES      
        Salaries, wages, 
             and contractors       2,641,751      2,830,671  
        Services        619,235          659,489
        Administration       674,261        543,629  
        Amortization                         100,452         93,446 
                    $ 4,035,699              $  4,127,235
      
  
EXCESS 
OF REVENUE 
OVER EXPENSES                  $       47,150              $    280,624
  



Corporate
Cidex Developments Ltd.
Freehold Royalties Ltd.
S2 Architecture
Shell Canada
Royal Bank of Canada

Groups
Alberta Gerontological Nurses Association, 
Calgary Chapter
Associated Canadian Travellers Calgary Club
Canadian Progress Club Elevate
CN Railroaders in the Community Grant 
     Program
Columbus Benefit Club of Calgary
The Elda Daniels Group
Fort Calgary Chapter IODE
German Ladies’ Choir of Calgary
Hungarian Veterans Association, Calgary 
     Chapter
Knox United Church
Martindale Community Association
Telus Community Ambassadors Calgary
Torchbearer Delta Chapter of Beta Sigma Phi
Under Wraps

Foundations
Aqueduct Foundation 

The Benevity Community Impact Fund
Maunders McNeil Foundation Inc.
Rexall Foundation
The Donald and Eleanor Seaman Family Fund
Strategic Charitable Giving Foundation
Calgary Foundation Funds:
     Anonymous Family Legacy Fund
     Hicks Memorial Funds
     Archibald and Lavina Knight Fund
     Colin and Margaret MacDonald Family 
          Fund
     Graydon and Dorothy Morrison Flow 
          Through Fund
     Jim and Hope Smith Family Fund

Government Funders
Alberta Community and Social Services
Alberta Culture and Tourism
Alberta Health Services
Alberta Justice and Solicitor General
Alberta Labour
Alberta Seniors and Housing 
Alberta Human Services
Employment and Social Development Canada
Family and Community Support Services

Estates
Estate of Rita Marie Plourde

Donations and Funding



In-Kind Donors
Ronald Abernethy 
Nory Aguilar 
Ted and Marilyn Carpenter 
Gary Duke 
Val Heerema 
Gloria Higgins 
Edward George Kleebaum 
Doris Lindan 
Michael Mulloy 
Gary Nissen 
Terry Seward 

Major Donors
Surjit Anand
Evelin Beyer
Don Cook
Malcolm Cullen
Doris Davy
Anita Dennis 
James Gray 
Jacques Hebert 
Stephanie Henker 
May M.K. Ho 
Edgar John Lamb 
Jean Lockhart 
Lou MacEachern 
Frederick McClelland 
Signe McIntosh 
Gary Nissen 
R & S Parker 

Robin Read 
Stephanie Sterling 
Luanne Whitmarsh 
June Wilson 
Roy and Emma Wilson 
Lillian Wong 
Anonymous Donor

Kerby Centre would also like to thank the many 
groups, corporations, and individuals who 
support our special events through sponsorship, 
donation of gifts, monetary items, and time 
commitment. 

Photo credits: 
All photos by Kerby Centre 



Kerby Centre
1133 7 Ave SW

Calgary, AB     T2P 1B2
(403) 265-0661

www.kerbycentre.com

Facebook: 
Kerby Centre for the 55+

Twitter: @kerbycentre
LinkedIn: Kerby Centre


